Privacy Policy

Avon United Methodist Church strives to protect your personal information while visiting our
website. By visiting our site at www.avonumc.com you agree to be bound by our policy as stated below.

We may change the policy from time to time by posting revisions to our site.

Use of Personal Information

Your personal information is kept secure. We are the sole owner of any information collected
on this site. If you provide personal information including for the purposes of submitting a post, signing
up for an event, contacting the church or online giving we will not share that information with any third
party , except with authorized employees, agents and contractors who have agreed to keep the
information secure and confidential, or in order to comply with the law, to enforce or apply the Privacy
Policy or Terms of Use or to protect the rights of any of its directors, officers, employees, agents or
affiliated organizations.

Security

You can donate at www.avonumc.com with confidence. We have partnered with Authorize.Net,
a leading payment gateway since 1996, to accept credit cards safely and securely for our customers.

The Authorize.Net Payment Gateway manages the complex routing of sensitive customer information
through the electronic check and credit card processing networks. See an online payments diagram to
see how it works.

The company adheres to strict industry standards for payment processing, including:

e 128-bit Secure Sockets Layer (SSL) technology for secure Internet Protocol (IP) transactions.

e Industry leading encryption hardware and software methods and security protocols to protect
customer information.

e Compliance with the Payment Card Industry Data Security Standard (PCI DSS).

For additional information regarding the privacy of your sensitive cardholder data, please read the
Authorize.Net Privacy Policy.

www.avonumc.com is registered with the Authorize.Net Verified Merchant Seal program.

Refund Policy

If you believe an error has been made or you wish to change your online donation, please
contact us at donations@avonumc.com and we will be happy to help accommodate your intentions.

Refund requests must be made within 14 calendar days of the contribution and will be credited to the
credit card used for the original donation.
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